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Methodology

The Kaiser Family Foundation/Harvard School of Public Health/Blue Cross Blue Shield of Massachusetts Foundation
Massachusetts Health Reform Tracking Survey was conducted through a three-way partnership between the Kaiser Family
Foundation (KFF), Harvard School of Public Health (HSPH), and Blue Cross Blue Shield of Massachusetts Foundation
(BCBSMA Foundation). The survey was designed and analyzed by researchers at KFF and HSPH, with input and review from
BCBSMA Foundation. This is the first in a series of surveys the partnership will conduct over the coming year to measure
Massachusetts residents’ attitudes towards and experiences with the new health reform law.

A state-wide representative random sample of 1,003 Massachusetts residents ages 18 and older was interviewed by telephone
from May 29 through June 10, 2007. Interviews were conducted in English and Spanish by International Communications
Research of Media, Pennsylvania. The margin of sampling error for the survey is plus or minus 4 percentage points; for results
based on subgroups, the margin of sampling error is higher. Sampling error is only one of many potential sources of error in this
or any other public opinion poll.

Values less than 0.5% are indicated by an asterisk (*). “Vol.” indicates that a response was volunteered by respondent, not an
explicitly offered choice. Percentages may not always add up to 100% due to rounding.




Chart 1

Familiarity with Massachusetts Health Reform Law

How much have you heard or read about the new Massachusetts law that is aimed
at assuring that virtually all Massachusetts residents have health insurance?

A great deal  Quite a bit Just some Only a little Nothing at all

June 2007 25% 13%

Sept. 2006 7% 15% 29% 20%

Note: “Don’t know” and “Refused” responses not shown.

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007); Harvard School of Public Health/BCBS of Mass. Foundation/ICR The Massachusetts Health Reform Law: Public Opinion and
Perception (conducted Sep. 11-18, 2006)



Chart 2

Support for Massachusetts Health Reform Law

AMONG THOSE WHO ARE FAMILIAR WITH THE NEW LAW:

Given what you know about it, in general, do you support or oppose this new
Massachusetts Universal Health Insurance Law?

Don’t know/
Support Oppose Refused

June 2007

(among 86% who o o

have heard at least a 16% 16%
little about the law)
Sept. 2006

(among 80% who 20% 18%

have heard at least a
little about the law)

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007); Harvard School of Public Health/BCBS of Mass. Foundation/ICR The Massachusetts Health Reform Law: Public Opinion and
Perception (conducted Sep. 11-18, 2006)



Chart 3

Support for Individual Mandate

The new law requires that all uninsured Massachusetts residents either purchase health
insurance or pay a fine of up to 50% of what health insurance would cost. If a state agency
determines that a person can’t afford a policy, they would not be required to buy one. People
whose incomes fall below a certain level would receive help paying part or all of their insurance

premiums. Do you support or oppose state government requiring uninsured residents to
purchase health insurance?

Don’t know/
Support Oppose Refused
June 2007 36% 7%
Sept. 2006 42% 6%

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted

May 29-June 10, 2007); Harvard School of Public Health/BCBS of Mass. Foundation/ICR The Massachusetts Health Reform Law: Public Opinion and
Perception (conducted Sep. 11-18, 2006)



Chart 4
Reasons for Supporting the New Law

AMONG THE 58% WHO HAVE HEARD OF THE NEW LAW AND SUPPORT IT:

Is each of these a major reason, minor reason, or not a reason why you support the law?

Minor Not a
Major reason reason reason

Making sure everyone has

0
insurance is right thing to do 90%

7% 3%

People with insurance get
preventive, continuous care,
which can keep everyone’s
future premiums down

15% S%

People won’t face higher health
care costs to cover the unpaid
medical bills of the uninsured

27% 12%

| like that business will have to
contribute to the costs of their
employees’ health insurance

33% 12%

As aresult of the new law,
my health care costs
won’'t rise as much

29% 24%

Note: “Don’t know/Refused” responses not shown
Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 5
Reasons for Opposing the New Law

AMONG THE 14% WHO HAVE HEARD OF THE NEW LAW AND OPPOSE IT:

Is each of these a major reason, minor reason, or not a reason why you oppose the law?

Minor Not a
Major reason reason reason

People shouldn’t be required to buy

0
insurance if they can’t afford it 2% 18% 10%

People shouldn’t be required to
buy insurance if they don’t want it
or don’t think they need it

24% 15%

The new law will hurt me or
my family, by increasing my
taxes or health care costs

17% 22%

The new law will lead to

0 0
government run health care 24% 28%

The new law will hurt

: 36% 17%
small businesses

The new law is the wrong approach.
We need a single government
health program for everyone

17% 37%

Note: “Don’'t know/Refused” responses not shown
Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 6

Perception of Who the Law Will Help or Hurt

Generally speaking, do you think the new health insurance law will help, hurt or don’t
you think it will have much of an impact one way or the other for the following?

Not much
Will help impact  Will hurt

Poor people 66% 10% 21%

Young adults 60% 16% 18%

Doctors & hospitals 47% 27% 17%

The middle class 40% 34% 22%

Large corporations 30% 49% 15%

People who are insured 27% 57% 12%

Small businesses 25% 15% 52%

You personally 24% 62% 12%

Note: “Don’t know” and “Refused” responses not shown.
Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 7

Trends in Perception of Who the Law Will Help

Percent who say the new law will help each of the following...

12%

People who are uninsured 67%

66%

Poor people 66%

0,
Young adults 50% 60%

. 40%
The middle class 270

|

B June 2007

0)
30% O Sept. 2006

W

Large corporations 15%

27%

1

People who are insured 17%

0
Small businesses 25%

1

14%

24%

You personally 20%

|

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007); Harvard School of Public Health/BCBS of Mass. Foundation/ICR The Massachusetts Health Reform Law: Public Opinion and
Perception (conducted Sep. 11-18, 2006)



Chart 8

Trends in Perception of Who the Law Will Hurt

Percent who say the new law will hurt each of the following...

0
Small businesses 52%

63%

22%

The middle class 28%

|

21%

Poor people 706

|

18%

Young adults 19%

|

W June 2007
0
L7% O Sept. 2006

People who are uninsured 15%

|

15%
18%

I

Large corporations

12%

.

People who are insured 19%

12%

You personally 18%

[

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007); Harvard School of Public Health/BCBS of Mass. Foundation/ICR The Massachusetts Health Reform Law: Public Opinion and
Perception (conducted Sep. 11-18, 2006)



Chart 9

Those Most Likely to be Impacted are Less Aware of
New Law, More Likely to Say It Will Help Them

Percent who have heard “nothing Percent who say the new law
at all” about the new law: will help them personally:
TOTAL . 13% 24%

Ages 18-34 21% 38%

Income < $25K 26% 38%

Uninsured at some

V)
point in last year 22%

45%

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 10

Perception of Impact on Your Own
Health Care Costs and Taxes

Do you think the new health insurance law will cause the following to go up, go
down, or do you think it will have no impact? (each asked of half sample)

How much you pay for health care and insurance Your taxes

No impact No impact

Go up Go up

Go 1% Go down

down Don’t know/

Refused

Don’t know/
Refused

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 11

Public Confidence That New Law Will Ultimately Provide
Health Insurance for Virtually All Residents

Based on what you know about the new health insurance law, do you think the

program will or will not ultimately provide health insurance for virtually all
Massachusetts residents?*

o o Don’t know/
Yes, it will No, it will not Refused

June 2007 33% 5%

Sept. 2006 42% 4%

* Note: In September 2006, the word “virtually” was not included in the question wording.

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted

May 29-June 10, 2007); Harvard School of Public Health/BCBS of Mass. Foundation/ICR The Massachusetts Health Reform Law: Public Opinion and
Perception (conducted Sep. 11-18, 2006)



Chart 12

Perception of the Law’s Impact on Massachusetts
Economy and Health Care and the Economy

Generally speaking, do you think the new health insurance law will help, hurt or don’t
you think it will have much of an impact one way or the other for the following?

Will help Not much impact Will hurt

The quality of
health care in
Massachusetts

34% 17%

The
Massachusetts
economy

30% 23%

The cost of
health care in
Massachusetts

25% 31%

Note: “Don’'t know” and “Refused” responses not shown.

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 13

Single Plan vs. Multiple Plans

Under this new health insurance law, the Commonwealth will approve private health
insurance plans as being affordable and providing reasonable benefits for uninsured
residents. Which do you think the Commonwealth should make available?

Many different plans so that
uninsured residents can
decide for themselves
which one to choose

Only one plan that it
thinks is the best deal for
uninsured residents

Don’t know/
Refused

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 14

Plan A: Non-subsidized Individual Plan

ASKED OF HALF SAMPLE A:

INTRO:
The new health insurance law requires all uninsured Massachusetts adults to buy

health insurance or pay a fine, unless coverage is determined to be unaffordable.
Private insurers have put together many different health plans that have been
approved by the Commonwealth as being affordable and providing reasonable
benefits. I'd like to get your opinion about the costs and benefits of some of these
health insurance plans for different individuals.

PLAN DESCRIPTION:

The first plan is for an uninsured 37-year-old single adult whose income is $42,000
a year. This plan includes three doctor visits a year that cost the patient $25 a
piece. The individual must pay $1,500 in other medical expenses before he or she
starts receiving benefits. After this deductible is met, this person will pay for 20%
of the cost of doctor visits, hospital stays and tests. The maximum amount this
person will have to pay for medical services in a year is $5,000. Prescription drugs
will cost $15 for generic brands and 50% of the cost of other brands. The plan
would cost $259 a month.



Chart 15

Plan A: Non-subsidized Individual Plan

Is this a reasonable or
unreasonable amount to
require this person to pay for
this health insurance plan?

Unreasonable

DK/Ref
Reasonable

Do you think an individual Do you think it is fair or
covered by this plan would be unfair to require an
well-protected by their health uninsured person like this

insurance, or would they be to sign up and pay for a
vulnerable to high medical bills? plan like this?
Would be vulnerable Unfair

Would be _
DK/Ref well-protected DK/Ref Fair

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted

May 29-June 10, 2007)



Chart 16

Plan B: Non-subsidized Family Plan

ASKED OF HALF SAMPLE A:

PLAN DESCRIPTION:

The second plan is for an uninsured family of four that includes two parents
aged 37 and two children under 18. The family’s income is $111,000 a year. This
plan includes six doctor visits a year for the family that cost the patient $25 a
piece. The family must pay $3,000 in other medical expenses before they start
receiving benefits. After this deductible is met, this family will pay for 20% of
the cost of doctor visits, hospital stays and tests. The maximum amount this
family will have to pay for medical services in a year is $10,000. Prescription
drugs will cost $15 for generic brands and 50% of the cost of other brands. The
plan would cost $850 a month.



Chart 17

Plan B: Non-subsidized Family Plan

Do you think a family covered by Do you think it is fair or
Is this a reasonable or this plan would be well-protected unfair to require an
unreasonable amount to by their health insurance, or uninsured family like this to
require this family to pay for would they be vulnerable to high sign up and pay for a plan
this health insurance plan? medical bills? like this?
Unreasonable Would be vulnerable Unfair

58%

J 38%

DK/Ref
Reasonable

56%

DK/Ref Would be DK/Ref Fair
well-protected

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 18

Plan C: Subsidized Individual Plan

ASKED OF HALF SAMPLE B:

INTRO:
The new health insurance law requires all uninsured Massachusetts adults to buy

health insurance or pay a fine, unless coverage is determined to be unaffordable.
For low-income uninsured residents, the state is providing a subsidy that reduces
the cost of health insurance. I'd like to get your opinion about the costs and
benefits of some of these health insurance plans for different individuals.

PLAN DESCRIPTION:

The first plan is for an uninsured 37-year-old single adult whose income is $30,000
a year. Under this plan, the cost of a visit to aregular doctor is $10 and a
specialist is $20. Hospital stays cost $250. Prescription drugs are covered for a
co-payment of $10 to $45 depending on the drug. The maximum amount this
person would have to pay in a year is $750 for medical expenses and $500 for
prescription drugs. The plan would cost this person $105 a month.



Chart 19

Plan C: Subsidized Individual Plan

Do you think an individual Do you think it is fair or
Is this a reasonable or covered by this plan would be unfair to require an
unreasonable amount to well-protected by their health uninsured person like this
require this person to pay for insurance, or would they be to sign up and pay for a
this health insurance plan? vulnerable to high medical bills? plan like this?

Unreasonable Would be vulnerable Unfair
33% 44%
0
2%
DK/ DK/Ref
Ref 0 .
Reasonable Would be DKzlé)ef Fair

well-protected

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 20

Plan D: Subsidized Family Plan

ASKED OF HALF SAMPLE B:

PLAN DESCRIPTION:

The second plan is for an uninsured family of four that includes two parents aged
37 and two children under 18. The family’s income is $60,000 a year. The children
receive insurance for free under a government program. The parents would need
to pay for their insurance. Under this plan, the cost of a visit to a regular doctor is
$10 and a specialist is $20. Hospital stays cost $250. Prescription drugs are
covered for a co-payment of $10 to $45 depending on the drug. The maximum
amount this family would have to pay in a year is $1,500 for medical expenses and
$1000 for prescription drugs. The plan would cost the family $210 a month.



Chart 21

Plan D: Subsidized Family Plan

Do you think a family covered by Do you think it is fair or
Is this a reasonable or this plan would be well-protected unfair to require an
unreasonable amount to by their health insurance, or uninsured family like this to
require this family to pay for would they be vulnerable to high sign up and pay for a plan
this health insurance plan? medical bills? like this?
Unreasonable Would be vulnerable Unfair

64%
2% DK/Ref
DK/ €
Ref 204 |
Reasonable Would be Fair

DK/Ref
well-protected

Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted
May 29-June 10, 2007)



Chart 22

Knowledge About Deadlines

Do you happen to know the deadline by

which Massachusetts residents will need to Asked of those who said
have insurance in order to avoid paying a they know the deadline:
fine under the new health insurance law? What is the deadline?

July 1, 2007 16%

December 31, 2007 § 2%

3% .
Don’t know/ Some other date 6%

Refused

Note: “Don’t know/Refused” responses for bar graph not shown.
Source: Kaiser Family Foundation/Harvard School of Public Health/BCBS of Mass. Foundation Massachusetts Health Reform Tracking Survey (conducted

May 29-June 10, 2007)



THE HENRY J. vemri gy HARVARD I ' l; O U N DArlxI ON

“‘E—-' SCHOOL OF @ BLUE CROSS BLUE SHIELD OF MASSACHUSETTS
LAVIALL {!(My PUBLIC HEALTH EXxPANDING AccEss TO HEALTH CARE
FOUNDATION o

The Henry J. Kaiser Family Foundation

Headquarters
2400 Sand Hill Road
Menlo Park, CA 94025
Phone: (650) 854-9400 Fax: (650) 854-4800

Washington Offices and
Barbara Jordan Conference Center
1330 G Street, NW
Washington, DC 20005
Phone: (202) 347-5270 Fax: (202) 347-5274

www.kff.org
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The Kaiser Family Foundation is a non-profit, private operating foundation dedicated to providing information and analysis on health care issues to policymakers, the
media, the health care community and the general public. The Foundation is not associated with Kaiser Permanente or Kaiser Industries.

Harvard School of Public Health is dedicated to advancing the public's health through learning, discovery, and communication. More than 300 faculty members are
engaged in teaching and training the 800-plus student body in a broad spectrum of disciplines crucial to the health and well being of individuals and populations around
the world. Programs and projects range from the molecular biology of AIDS vaccines to the epidemiology of cancer; from risk analysis to violence prevention; from
maternal and children's health to quality of care measurement; from health care management to international health and human rights.

The mission of the Blue Cross Blue Shield of Massachusetts Foundation is to expand access to health care. Through grants and policy initiatives, the Foundation works
with public and private organizations to broaden health coverage and reduce barriers to care. The Foundation focuses on developing measurable and sustainable
solutions that benefit uninsured, vulnerable and low-income individuals and families in the Commonwealth.



